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[IJIAH MEPOTTPUSTUIN
10 YJIYYIICHHUIO Ka4ecTBa OKa3aHus yCiyr
B ABTOHOMHOM yupex/ienun Yysamckoit PecrryGiukn «PecimyOaMKaHCKUi LEHTP HAPOJHOI'O TBOPYECTBA «/[BOpPEI KyJIbTYPhl
TpaKTOpOCTpOUTEeH» MIUHHUCTEPCTBA KYIBTYPBI, 110 JIelaM HallMOHAJIbHOCTEH ¥ apXuBHOTO Jeia Yysamckoii Pecrybimku
10 UTOraM HE3aBMCUMO# OLIEHKH KayecTBa okazanus ycayr B 2021 roay

VIBEPIKIAIO
Mupekrop AY. «Pecry6IuKaHCKHii LEHTP Hapoji-
/. Horo - TBOpyecTBa) «JIK TpaxTopocTpoureeii»

yABTy phi dyBaimmu
? dmmnmna
f

n/n Henocratky, BeISBIEHHBIE B X0J(€ He3a- | Haumenosanue meponpustus no | Ilnanoswii | OtBeTcTBEH- CBezieHHs 0 XOJI€ peau3aluu
KpH- BUCHMOI1 OIIEHKH KAyecTBa YCIOBHM | YCTPaHEHMIO HEJOCTATKOB, BBISB- | CPOK pea- | HbIH HCIIOJIHH- MEpOIPUSTHS
TEpUs OKa3aHMsl yCIyT OpraHusanuen JICHHBIX B XOJI¢ HE3aBHCUMOI ju3anuid | Tenb (C yKasa- | peajiM3oBaHHBIC | (paKTUUECKuMit
OlIEHKH Ka4yecTBa yCJIOBHI OKa- | Meponpu- | HHeM damu- MEpEI 110 CpOK peain-
3aHMS YCIIYT OpraHusanuen ATUS JIAHA, UMEHH, YCTPaHCHHIO 3almn
. BBISBJICHHBIX
OIKHOCTH) HEJIOCTaTKOB
1, I. OTKpBITOCTD ¥ JOCTYITHOCTH HHPOPMAIIMH 00 OpraHu3aluu
1.1. | HecoorBercrBue wmHpopmanuu o jes- | IlpuBectn oduuuManibHblii  caiT OdunnmanbHblii
TENTBHOCTH OpraHM3aluu  KyJIsTypbl, | AY  «PecrnyOiMkaHCKuii  1IEHTp Ca#T npuBe/ieH 09.02.2022
pasMeleHHoM Ha oduimaibHOM caiite | HapogHoro — TBopuecTBa  «JIK | deBpans | HavyaMbHHK B COOTBETCTBHE
OpraHu3alii KyJIbTYpbl, €e cOJiepka- | TpPaKTOpOoCTpouTeNe» MHHKYIIb- 2022 orzena C HOPMATHBHO-
®ommn [1.B. IIPaBOBBIMH aK-

HUIO U nopsky ((popme), ycranoBieH-
HbIM HOPMATHBHBIMH IIPAaBOBBIMH aK-
tamu. OTCYTCTBYeT CJEAYIOIas HH-

Typsl UyBaniiu B COOTBETCTBHE C
HOPMATUBHO-IIPABOBBIMH aKTaMH

TaMH.
1. B pa3nene




dbopmarnus:

- KOHTaKTHbIE TenedoHbl, ajjpeca dJieK-
TPOHHOU IOYTEI ydypejure-
151/ ydpeaTeIeH;

- CBHJIETEJLCTBO O TOCYAapCTBEHHOM
pEeruCTpaliu;

- pelleHys yupeauTens O CO3/IaHuu op-
raHy3aldy KyJIbTyphl 1 Ha3HAYEHHHU ee
PYKOBOJIUTEJIsA;

- xonusa mraHa ®XJ| wim Gr0/HKeTHOH
CMETHI;

- uHopMalnMs O  MarepualbHO-
TEeXHUYECKOM obecnedyeHu .

«KOHTaKTBI»
pa3MeIeHsl
KOHTaKTHBIE
TenedoHsl, aj-
peca 3J1eKTPOH-
HOM 11OYTEI
YUpeAUTEIIA.
2.B noxapa3syene
«Y4ypeuTens-
HbIE JIOKYMEH-
THI» pasjena
«JIoKyMEHTBI»
pasMelleHbl
CBU/ICTEIILCTBO
0 rocyiap-
CTBEHHOM peru-
CTpaluu, pe-
IHIEHUE YUpeu-
Tenst 0 co3/1a-
HUH OpraHu3a-
LIUU KYJIBTYPBI
U Ha3HA4YCHUHU
€e pyKOBOJIHTE-
JI81.

3. B nojpasje-
ne «byxrairep-
CKHE JIOKYMEH-
TBI» pasjiena
«JloKyMeHTBI»
pa3melieHa Ko-
s 1UlaHa

DX




4. B nojpasje-
ne «lInanmupo-
BaHME U pe-
3yJIbTaThl  JIesl-
TEIbHOCTH Y

paszena  «Jlo-
KYMEHTBI» pa3-
MelleHa  MH-
dopmanus 0
MarepualibHO-
TEXHUYCCKOM

obecrie4yeHun

1.2,

Ha oduumanbHOM caiiTe OpraHu3aniy
KYJIbTYPbl OTCYTCTBYeT MH(OpMAIHs O
JIMCTAHIIMOHHBIX criocobax B3auMOJIei-
CTBHMS C TIOJydYaTe/lsiMH yCIyr, B 4acT-
HOCTH:

- TEXHWYECKass BO3MOXHOCTH BbIpaxe-
HHUS I0JydYaTessiMH YCIYr MHCHHS O
KauecTBE OKa3aHWus yciIyr (Haliu4ue aH-
KeTHI JUIsl OIpOCca rpak/laH M IuIepce-
CBUIKHM Ha Hee).

JloGaBuTh aHkKeTy Juis onpoca
rpaxjal O KadecTBe OKasaHHs
YCJIYT IyTeM MHTerpaldu CChLI-
K4 Ha aHkery B Oannep «HesaBu-
cuMasi OIICHKa KayecTBa OKa3aHHs
yCJIyr» Ha IJIaBHOW CTpaHHle
oduImansHOro canTa

(hespaib
2022

HAYaIBHHK
orjiena
dommuu I1.B.

Ha IJIaBHOM
CTpaHulle caiTa
B  mojpasjene
«HesaBucumas
OIleHKa  Kaye-
cTBa» pasjena
«J1OKYMEHTBI»

pasMelnies  Jio-
KYMEHT C TH-
I1IEPCCBUIKON U
1oApobHO# HH-
CTpYKIUEH Juist
IIPOXOXKJICHUS

AHKETHPOBAHUSA
B paMKax o00s-
3aTeJIbHON Ipo-
rpammbl «He3sa-
BUCHMas OIEH-
Ka KayecTBay

09.02.2022




1.3. | Jlons monyuyarenei yciayr, yaopiaerso- | HasHa4uTh IPUKa3OM y4pexie-
PEHHBIX OTKPBITOCTBIO, ITOJIHOTOM M JI0- | HUSL OTBETCTBEHHOE JIMIIO 3a pas- (deBpasib | IUPEKTOP Ilpukaz VYupe- | despans 2022
CTYNHOCTBIO MH(OpMAUMH O JAesTellb- | MelnieHue HHopMamu o pe- 2022 ®ommna H.O. | xaenus NeOl-
HOCTH OpraHM3alliy, pa3sMEleHHON Ha | 3yjpraTaX He3aBUCMMOM OLICHKH 06/23 or
MHPOPMAIIMOHHBIX CTeH/aX, Ha caliTe B | kayecTBa Ha OQHUIMAIBLHOM Caii- 21.02.2022r.
HHPOPMAIHOHHO- Te yypexaeHus B MHOOpManu-
TEJIEKOMMYHHKALMOHHOH  ceTn  «MH- | ogpo-TeleKOMMYHHKAIMOHHOM
tepueT» meree 100 % or (16mero 9MCHA | cety "UnTepHer", a TaKke 3a
OIPOIICHHBIX NOIy4Yaresield yciayr JIOCTOBEPHOCTb,  NONHOTY M
CBOEBPEMEHHOCTh €€ pasMelne-
HUs, 3a BEJEHHE MOHHMTOPHHIA
MoceleHuii rpakaaHaMu opu-
[MAJILHOTO caifTa U UX OT3bIBOB,
3a OpraHu3anuio paboTel 10
YCTPAHCHUIO BBIABJICHHBIX HeE-
JIOCTaTKOB M HMHGMOpPMUPOBAHUE
Ha OQUIMAIBLHOM CalTe Ipax-
JIAaH O IIPUHATBIX Mepa.
2 11. Kom(bopTHOCTH YCIOBHM IPEIOCTABICHUS YCIyT
2.3. | Jlons momyuareneii ycayr, yaoBnerBo- | PaspabarbiBaercs IIPOEKTHO-
peHHBIX  KOM(OPTHOCTBIO  YCJIOBHii | CMETHas JIOKYMEHTalus 10 Ka-
npeaocrasienus ycuyr meee 100% or | IUTaILHOMY PEMOHTY 3/1aHHA JK | 2022- 3aMeCTUTENIb
06IIero YHcIa ONpPOLIEHHBIX IOJIy4a- | TPAKTOPOCTPOUTENICH. 2024 JIMpEKTopa 110
Tejnel ycuyr VIIyunmuTh yCiIoBHS KOM(pOPTHO- | (B paMKax | TeXHHYECKUM
CTM OKa3zaHusi yciyr, obecrneduB: | KOCMETH- BOIIPOCAM-
Haiuyue KOM(pOpPTHOH 30HBI OT- | YECKOro IJIaBHBIA MH-
abixa (okumanusi), oOOpy/lOBaH- | PEMOHTA KeHep
HOM COOTBETCTBYIOLIEH MeOenblo | 3/1aHui) AJIeKCaH/IpOB
(B TOM 4YHCJIE YUCTOTY IOMEIIe- B.A.
HH 1 1p.)
3 I11. JTocTyIHOCTE YCIIYT Ui HHBATH10B




3.1, [Tomernenus: opranusanuu KyiasTypsl u | OG0py0BaTh TEPPUTOPHUIO, ITPH- C ThUILHOR 2018
npuieraoiei K Hell TEeppUTOPHH HE | JIraloulyl0 K OpraHu3aluHi, H ee 2022- 3aMeCTUTeNb | CTOPOHBI  3/1a-
000py/1I0BaHbI C YYETOM JIOCTYITHOCTH | IIOMEUIEHUs C YYETOM JOCTYIIHO- 2024 qupekropa o | Husg JIK obopy-
JUISs MHBAJIWJIOB, B YaCTHOCTH OTCYT- | CTH JUIS MHBAJIUIOB: TEXHHYECKHUM | JIOBAHBI CTOSH-
CTBYET: - BBIJICJIUTH CTOSHKY JUIS aBTO- BOIIpOCaM- KA JUISL  aBTO-
- BBUJICJICHHBIE CTOSHKM JUIS aBTO- | TPAHCHOPTHBIX CPEJICTB WHBAJIU- IJIaBHbIA HH- | TPAHCIIOPTHBIX
TPAHCIIOPTHBLIX CPEJICTB HHBAIH/IOB; JIOB; KeHep Cpe/ICTB MHBa-
- CME@HHBIE Kpec1a-KOJsCKH. - NpUOOpecTH CMEHHBbIC Kpecia- AJleKCaH/IpoB | JIUJIOB

KOJISICKH. B.A.

3.2. | B opranusanum OTCYTCTBYIOT ycinoBHs | PaspabarbiBaercs IIPOEKTHO-

JIOCTYNHOCTH, TI03BOJISIONIHE HMHBAIM- | CMETHas AOKyMEHTalus II0 Ka- 3aMeCTHTEIb

JlaM 101y4aTh YCJIYT'H HapaBHE C Jpy- | THTAIbHOMY peMOHTY 3janus JIK 2022- JIUpeKTOpa 1o

I'MMH, B YaCTHOCTH: TpakTropocTpouTenei. B rexuuye- 2024 TEXHUYECKUM

- aybimpoBaHuMe JuIsi MHBAIMAOB 110 | ckoe 3ajzanue IIC/] BxioueHb BOIIpOCaM-

CIIyXy M 3PEHHIO 3BYKOBOH M 3PHUTEINb- | BOIIPOCHI 1O MpOrpamme J0CTYII- IJIaBHBIA HH-

HOIi nHpOpPMAaIUH; Has cpejia. JKeHep

- nybimpoBaHWe HAIIINACEH, 3HAKOB M AJlekcan/ipoB

HWHOMH TEeKCTOBOH M rpaduyecKoil HH- B.A.

(dbopmanum 3HaKaMu, BBIIIOJHEHHBIMH

penbedro-royeynsiM 1mpudrom bpaii-

MEH

- BO3MOXHOCTBH NPEJOCTaBICHHUs UHBA-

aMAaM 1o ciayxy (ClyXy M 3peHHIo)

ycuyr cypaonepeBopunka (tuduocyp-

JIOTIEPEBOIYHKA);

- MOMOIIb, OKa3piBaemas paborHukamu | [IpoBecTH MHCTpYKTHpOBaHHE pa- HayaIbHUK OT-

OpraHM3al|M, IPOLIeAIIMMH Heo0X0- | DOTHHKOB yUpeKIeHHs 110 COIpo- 2022- Jiena KaJipoB

qumoe obyuenue (MHCTPYKTHPOBAHHE), | BOXK/ICHHIO MHBAJIUJIOB B IOMe- 2024 Cononenko
B.B.

IO CONpPOBOXJACHHUIO MHBAIH/IOB B IIO-
MCHICHUH OpraHH3alluu.

HICHHUHU OpraHu3alivu.




3.3. | Jlons nomyuarenei yciuyr, yaoBierBo- | IIOBBICHTH YpOBEHb JIOCTYITHOCTH 2022- 3aMEeCTUTEb
PEHHBIX JOCTYIIHOCTBIO YCIYT JUIS MH- | yCIIYT JUIS HHBAJIHM/IOB 2024 JMPEKTOopa 1o
BammoB Menee 100% ot obero yucia TEXHUYECKUM
OIPOLICHHBIX OJy4aTelei yciuyr - HH- BOIIpOCaM-
BaJINJ10B IJIaBHBIA UH-

KeHep
AJlekcaHs/ipoB
B.A.
4. IV. Jlo6poskenare/IbHOCTh, BEXKIMBOCTh PaOOTHHKOB OpraHU3alluu

4.1. | Jlons momyuareneit yciyr, yaoBineTBo- | IIpoBectn  ceMHHaAp-IpakTHKYM
PEHHBIX J00pOXKeNaTeNbHOCTBIO, BeX- | Ul paboTHMKOB, obecneunsawo- | 2022- HaYyaJIbHUK OT-
JIMBOCTBIO PabOTHUKOB OpPraHU3aluy, | IUX NEepBHYHBIA KOHTAKT U HH- 2024 Jies1a KaJipoB
obecneynBarOIIMX NePBUYHbIH KOHTAKT | GopMUpoOBaHUE MOIydaTelis yCciy- CoJIoHeHKO
1 MHPOPMHPOBAHKE IIOJyYaTelsi YCIIy- | I'M IO PasBHTHIO JI0OpOKenarelib- B.B.
ri (pabOTHUKH CIIPABOYHOM, KACCHPHI M | HOro OOIIEHHUS.
npoyee) INPH HENOCPEJCTBEHHOM 00-
pauiennu B opranuszamuio menee 100%
or obmero 4ucina OnpolIeHHbIX TOJY-
yareyied ycuyr

4.2. | Jlons monydareneil ycuyr, yjaoBierBo- | IIlpoBectu Temaruyeckue CoBe- 2022- HaYaJIbHUK OT-
PEHHBIX JI00POXKeENaTeILHOCTBIO, BEXK- | IAHUA/MHCTPYKTaXH C pabOTHH- 2024 JIeNa KaJipoB
JIMBOCTHK) PabOTHHUKOB OpraHM3alMM, | KAMH II0 BONPOCAM IIOBBIINICHUS CononeHko
o6ecreunBaroIMX  HEIOCPE/ICTBEHHOE | KayecTBa U paboThl € IOCETHTe- B.B.

OKa3aHWe YCIyru Ipu oOpamieHud B
opranuzanmio Menee 100% ot obmero
qucia  ONPOINEHHBIX  IHoJydareseil

yCIIyr

JIAMHU.




4.3. | Jlons momywarenei yciyr, yaoBiaeTBo- | IIpoBecTH TPEHMHIOBbIC 3aHATHE 2022- Ha4valbHUK OT- Paspaboran 2014
PEHHBIX JIOOPOKEIATENBHOCTBIO, BEX- | /Ul  PabOTHHKOB  Y4pEXACHH, 2024 Jiea KaJipoB «Kojaekc atu-
JIMBOCTBI0  pabOTHUKOB OpraHM3allMy | HAlPaBICHHOE HA Pa3sBUTHE 106- ColoHeHKO KH»
IIPH  MCIOJIB30BAHUM IMCTAHIIMOHHBIX | POXKEIATEIbHOCTH W BEKIMBOCTH B.B.
dopm B3aumojeiicTBus (10 TejaedoHy, | IPH  MCIONB30BAHWA  IHCTAHIH-

[0 SJIEKTPOHHON [0YTe, C TOMOUIBIO | OHHBIX (POPM B3AUMO/ICHCTBUA.
9NIEKTPOHHBIX CEPBUCOB (10/1a4M SJICK-

TPOHHOTO obpaine-

HHUs/Kano6/TIpe/UIoKEeHHH, 3alMcH  Ha

NOJy4YeHHEe YCIIYrH, IIOJy4YeHHE KOH-

CyJIbTallHK 110 OKa3bIBAEMBbIM YCIIyram

u np.)) meree 100% ot obuiero yucia

OIPOIICHHBIX MOJIydYaTesien yciyr

5. V. YI0BJI€TBOPEHHOCTh YCIOBUSIMHA OKa3aHUs yCIyr

5.1. | Jlons monyuareneii ycuyr, koropsie ro- | IIpojgomkurs paboty mo TNOBbI- 2022- 3amecTuTeNlb
TOBbl PEKOMEHJIOBAaTh OPraHM3alMIO | MIEHHIO YPOBHSA OpraHM3alHy pa- 2024 JIApeKTopa 1o
POJCTBEHHHKAM W 3HAKOMBIM (MOrIH | OOTHI C POJMTENAMH Y4aCTHHKOB KYJITYPHO-

OBl ee PeKOMEHO0BaTh, eciu Obl OblIa | TBOPYECKHX KOJUICKTHBOB M 3pH- MaccoBoO# pa-
BO3MOKHOCTH BbIOOpa OpraHHM3aluH) | TEISMHM KOHLEPTHBIX IpOrpamm, 6ore YepHnosa
menee 100% ot obmero ymcia Onpo- | IPOBOJAMTHL JIHEH OTKPBITBIX JBE- MUI.
[IEHHBIX [TOJIY4YaTeJIeH yCiIyr peit

5.2. | Jlona nomyuareneil yciyr, y/0BIeTBO- | IIpOBOJMTE aHKETHpOBaHHE 11OCE- ceHTsOpb | 3aMecTHTeNb
peHHBIX rpadHKoM paboThl OpraHu3sa- | THTEICH 2022 JUPEKTOpA 110
nuu menee 100% ot obmero uucia KYJIBTYpPHO-
ONPOIIIEHHBIX 110JTydaTeiei ycuyr MaccoBO# pa-

6ore YepHosa
M.T.

5.3. | Jlons momyuareneil yciyr, yaoBiaeTBo- | IIpojionKuTh pabory mo mnoBel- | 2022- 3amecTHTenb
PEHHBIX B [EJIOM YCJIOBHAMH OKa3aHHs | ICHHIO YPOBHS yJIOBICTBOPEHHO- 2024 JIApEKTOopa Io
ycayr B opranusanuu menee 100% or | cTH YCIOBHSIMH OKasaHHs YCIYT, KYJIBTYpPHO-

obuero ymcia OIIPOIICHHBIX I10JTy4a-

ITO3BOJISIOIIEM PEKOMEH/10BATH

MacCOBO# pa-




Teneu ycuyr

OpraHM3alMio 4epe3 OpraHusa-
IIHI0 MEPOIPHUATHH, IOBBIIIAIO-
MUX MMHDK ydpexaenus: Jlum
OTKPBITBIX /IBEpEH, COBMECTHas
TBOPYECKAs JCATEIBHOCTH C CEMb-
SAMH YYaCTHHKOB KIyOHBIX (hop-
MHPOBaHHM.

bore YepHoBa
M.I.




